2016 Conference Agenda
Tuesday, June 14th
Time

Activity

8:00am ‐ 12:00 pm

2016 Outing

Arriving early to the program? Not a problem, join attendees in either a round of golf or add a little more adventure with zip
lining. Simply send in your choice of activity after registration to be included.
Organizer: Eric Mantz

12:00pm ‐ 3:00pm

Registration

CAOS program committee members will welcome attendees in the Ranch House as they arrive to provide conference
information, distribute cabin keys, pick‐up CAOS apparel and committee member will be available to answer any questions.
Organizer: Shane Burgess and Andy Crerar

12:30pm ‐ 1:30pm

Lunch at Ranch House

Enjoy delicious home cooking throughout the conference. Meals are located in the Ranch House other than the exception
noted on the schedule. You will not leave this conference hungry that is for sure!

3:00pm – 3:30 pm

Welcome

Everyone will meet as a group in the theater as an official welcome to the conference. Please come dressed and prepared to
play everyone’s favorite schoolyard pastime, kickball.
Organizer: CAOS Committee
Location: Theater

3:30pm – 8:00pm

Kickball Tournament and Dinner

At the Woodside Ranch Sports Complex, CAOS conference attendees will be split into their World Games teams. The World
Games chair will explain the rules of the games and the different ways to achieve points. World Games will be sure to bring
out the competitive side of you while working on teamwork and communication, two imperative qualities within the Collegiate
Athletic field. After the tournament, the Woodside Ranch staff at the Sports Complex will provide dinner.
Organizer: Eric Mantz and Program Committee
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Wednesday, June 15th
Time

Activity

6:45am ‐9:00am

Breakfast Ride (sponsored by Woodside Sports Complex)

One of the most unique parts of the conference is enjoying an early morning horseback ride before sitting down to a hot
breakfast served on an outdoor griddle.

9:15am – 10:30am

Current Trends of Pre‐Event Screenings
Speaker: Jay Brock, CSC Vice President of Operations

Jay has been with CSC for over 15 years and currently serves as a Vice President of Operations for CSC. A veteran of 14 Super
Bowls, Jay has worked with all of the major professional sports leagues, multiple university programs, and numerous stadium
concerts and special events. Along with Mark Glaser, Jay led the development of the NFL security best practices program for
the NFL Security Task Force sub‐committee.
Location: Classroom

10:45am ‐ 12:00pm

Trends and Persistent Threats at Collegiate Public Gathering Events
Panel and Discussion lead by Mark Camillo, CSC Senior Vice President

Mark is the senior vice president of strategic planning at CSC and provides oversight of the management and direction of the
national and international lines of the business. Mark is a retired Secret Service Agent, and is a Distinguished Lecturer at CUNY
John Jay College of Criminal Justice. Mark serves on Councils at DHS, IAVM, NCS4 and ASIS.

Panelists: Mark Camillo CSC Senior Vice President; Captain Laura Dyer, University of Maryland Police Department;
Lieutenant Mark Cervenak, University of Southern California Department of Public Safety, and Lieutenant Mark
Silbernagel, University of Wisconsin Police Department.
Location: Theater

12:00pm – 12:30pm

World Games: Minute to Win It

12:30pm ‐ 1:30pm

Lunch at Ranch House

1:30pm – 2:45pm

Travel to University of Wisconsin – Madison for Athletic Facility Tour

Tours will lead by the Wisconsin Event Management and Guest Services Staff, with highlights including explanations of event
and game day operations along with guest services staff and services offered on event days.
Organizer: Shane Burgess and WI Athletics Staff
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3:00pm – 4:15pm

Tour of the Kohl Center and LaBahn Arena

The Kohl Center, opened in 1998, is the home for the UW men's, and women's basketball teams, and the men's hockey teams.
The Kohl Center seats 17,230 for men's basketball, which includes courtside seating, and 17,142 for women's basketball. These
figures include approximately 7,500 seats in the lower seating bowl and 4,500 in each of the two balconies. The unique design
of the Kohl Center (with two overhanging balconies) guarantees that all fans will be close to the playing floor with excellent
sight lines. The facility seats 15,237 for hockey, and between 15,000 and 17,000 for concerts.
4:30pm – 5:45pm

Tour of Camp Randall Stadium and McClain Center

Distinguished by its impressive double‐deck structure, Camp Randall Stadium has been the Badgers' facility since its opening
game on Nov. 3, 1917. It has been host to UW football games, outdoor concerts, Drum Corps International, Green Bay Packer
exhibition games, and other large public events. Besides the field, the historic Camp Randall Stadium complex houses the
athletic department offices in Kellner Hall, the Athletic Operations Building, a team training table, lounges, the Fetzer Center
study area for student‐athletes, as well as film, training and weight rooms and a display of football memorabilia in the new
football offices located in the eastside superstructure. The stadium is the centerpiece of Wisconsin's athletic complex. Located
on the same block on the west side of campus are the Dave McClain Athletic Facility, the state‐of‐the‐art indoor practice
building, the Camp Randall Memorial Recreation Center (Shell), and the Wisconsin Field House.

5:45pm – 7:30pm

Travel to Porter Boat House for Dinner and Open Tours

Located along the south shore of Lake Mendota, one of four Madison‐area lakes, Porter Boathouse gives the University of
Wisconsin rowing programs an unrivaled home in the world of collegiate rowing. Completed in 2005, the spacious on‐campus
facility provides room for the women's open weight and lightweight programs, as well as the men's program.
At water level, the boathouse includes five storage bays that fit more than 100 boats, along with a sixth repair bay. On the
ground level of the boathouse, which includes the main entrance at the end of Babcock Drive, the main operations of the
rowing programs take place. The floor includes coach’s offices and team locker rooms. It also includes a community meeting
room, catering kitchen and the moving water rowing tanks. Finally, on the top floor, each of the three Wisconsin rowing
programs has its own training room. The rooms are separated by glass walls that can be opened up to create one huge room
for training or special events.

7:45pm ‐ 9:00pm

Travel back to Woodside Ranch

9:00pm ‐

Open
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Thursday, June 16th
Time

Activity

7:30am ‐ 8:45am

Breakfast at Ranch House

9:00am – 11:00am

Preparing for Active Shooters
Speakers: Investigative Services Captain Jason Whitney and Dave Kromm – Emergency
Services Coordinator; University of Wisconsin – Madison Police Department.

The UW‐Madison Police Dept. will conduct an Active Shooter Response training presentation designed to provide an overview
of an active shooter event. These instructors are experienced law enforcement trainers whose main goal is to share tactics and
techniques that can and will help you survive a crisis‐‐‐‐specifically, to survive an active shooter incident.
Organizer: Shane Burgess
Location: Theater

11:10am‐11:30am

Sponsor: ISS 24/7

ISS 24/7’s suite of web‐based software is developed with a user‐friendly and highly intuitive interface so that even staff
untrained with computers can quickly and easily learn how to use the system. They strive to provide unparalleled customer
service to meet the needs of our clients for training, technical, and customer support.
Organizer: Jim Granger
Location: Theater

11:30am ‐11:45am

Conference Picture

Each year a picture is taken to show how much the conference has grown! Please be sure to wear your CAOS gear to the
picture!
Organizer: Shane Burgess

11:45am ‐ 12:30pm

World Game: Canoe Racing

Two members from each team will compete in a canoe race around an island on Lake Woodside in a chance to earn points
towards becoming World Games champion!
Organizer: Eric Mantz

12:30pm ‐ 1:30pm

Lunch at Ranch House

1:45pm ‐ 3:00pm

CSC and Disney Institute Discussion
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Speaker: Paul McDermott
Paul McDermott presently serves as the branch manager for CSC Orange County. He will be discussing Disney’s approach to
selection, training and engagement as referenced in “Inside the Magic Kingdom: Seven Keys to Disney’s Success” and will touch
on the current relationship CSC has with the Walt Disney World Results.
Organizer: Jim Granger
Location: Theater

3:10pm ‐ 3:40pm

College to NFL Facility Transition
Speakers: USC Coliseum Staff

We all know game day is hectic operation, but learn what it takes to prepare a college football facility for a newly moved NFL
franchise game day needs, all under a year’s notice.
Organizer: Allie Hall
Location: Theater

3:45pm – 4:45pm

Case Study – Ethiopian Sports Federation Festival ‐ University of Maryland

Special Events are becoming a common occurrence in Athletic Facilities. The Ethiopian Sports Federation of North America
(ESFNA) hosts a seven day Cultural Festival and Soccer tournament every summer in honor of Ethiopian Day. This case study
will go behind the scenes of the preparation and teamwork between Operations, University Police, and the Fire Marshal’s
office.
Captain Laura Dyer, University of Maryland Police Department
Mathew Hicks, Fire Marshal’s Office

5:00pm ‐ 6:00pm

Conference Championships: From the Inside Out

Organizer: Allie Hall

6:00pm – 6:30pm

Conference Recap

We all want to become better at our jobs, and that includes running this conference. Please let the committee members know
what you liked, what you would like to see changed, and what topics you would like to have been discussed.

6:30pm ‐ 8:00pm

Cookout Dinner (sponsored by Woodside Ranch)

8:00pm ‐ 9:00pm

“SWAG” Presentation & Awards

9:00pm ‐

Open
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Friday, June 17th
Time

Activity

7:30am ‐ 8:45am

Breakfast at Ranch House

9:00am ‐ 9:30am

Programming Committee Debrief

9:30am ‐ 11:00am

Steering Committee Meetings

11:00am ‐ Noon

Depart Woodside Ranch

The committee staff will use shuttles to take attendees back to the airport.
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